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1 Hasnauenue

1.1 Ilonoxenue 06 wunpopMupoBanuu o nojgospenusx (mamee - Ilonoxenue)
yCTaHaBIMBAECT  HOPANOK  MHGOPMHUPOBAaHMS O  IOJO3PEHHUSX B HapyIICHUM
AHTUKOPPYHIIHOHHOIO 3aKOHOAATENLCTBA WIIH CIIydasix B3ITOYHMYECTBA B TOBapHUINECTRE.

1.2 Tlonoxenme pa3paboTaHO ¢ IEJIBIO BBISBJICHHUA BCEX CAYYAEB, BHI3HLIBAIOLIMX
CCPBE3HBIE OIACCHUS B OTHOILICHUM HECOOJIIOJIEHUS NpaBUil OYXTaJTepCKOro ydera, ayauTa,
BeJeHust OaHKOBCKMX JIeNI WM B3STOYHHYCCTBA, HA CAMOM paHHel cTauu.

2 TepMuHbBI B onipe/esICHHSA, COKPALIEHHS H 0003HAYEHUS
2.1 TepMunb! u onpejieieHus

HesioBoH maprHep - BHEIIHSAS CTOpOHA, ¢ Koropo#l TomapuimecTBo uMeeT wim
IJIAHYPYEeT UMETh OIIPEAEIIEHHOIO pojia JCNOBBIC OTHOIIEHUS (KOHTPAreHTH, IOCTABIIUKH,
pecesuiepsl, TUCTPUOBIOTOPEI, KOHCYJILTAHTEI).

JucTtpubbloTop — OpraHuzalMs WIH JIMIO, KOTOPOE€ OT HMeHH ToBapuiecTna
3aHMMAaETCs COBITOM U FapaHTHHHBIM 00CITYXHBAHUEM ITPOJYKIIHH.
Koncynnranr — oprasusanys WIM JIMIO, KOTOpoe HaéT mpodecCHOHATbHbIE

pPEKOMEHanMy, COBETbl M T. II. IO BOMPOCAM, KOTOPBIE KacaroTCst €ro CICHHAJIBHOCTH HIIH
JIESTeILHOCTH.

KonrpareHT — ropyinueckoe wid (pu3ndeckoe JIMIo, IPUHBIICE MIIM HAMEPEBAIOIIECECs
IPUHATH Ha ce0sl Kakue-T00 00sI3aTeIbCTBa 110 JIOTOBOPY .

HocraBmuUK — IOPUIMYECKOEC WIHM (PU3UYCCKOS JIMIO, OCYINECTBISIONICE ITOCTABKU
Tosapuiecrny.

Puck — BiusiHUE HECONIPEACTICHHOCTH Ha 1EIIH.

CorpyHHKH — TOII-MEHEDKEPBI, PYKOBOJIUTEIIH, IICPCOHAIT, BPEMCHHbBIC paOOTHUKY HITH
IPUBJIEYEHHBIE CTOPOHHHE UCITOIHUTEIH OPraHu3aliuu.

2.2 Coxparenus u 0003HaAYCHUS

Topapumecrso — TOO «Opken xanay.

PK — Pecriyonuxa Kazaxcran.

3 HopMaTHBHBIE CCBLIKH

ISO 37001:2016 CucreMa MEHEJUKMEHTA TPOTUBOACHCTRUS KOPDY LMK

3akon PK ot 18 1oa6psa 2015 roxa Ne 410-V «O npoTHROAEHCTBHH KOPDYILIMI

ABMS PyKOBOACTBO 110 aHTUKOPPYIIHOHHOMY MEHCIDKMEHTY

4 O0mue 10JI0KEHU S

Ionoxenue 00 HHGOPMUPOBAHUU O HAPYILICHHSX INPEIHAZHAUCHO JUIS COOOIICHHUS O
MOOBIX OIJACEHHUAX B OTHOIICHHUH CIIy4aeB BO3MOIKHOIO HECODIIOMEHUS IPABUII Y XTaITePCKOTO
ydyera, ayjura, BeJeHHs OaHKOBCKMX JieJI WM CIIy4acB B3STOYHHYECTBA B IIpejiernax
Tosapumecrtsa, 1 He npenHazsHaueHo JUIst 0OBMHAIX XKanob pabodero xapakrepa, COOOIICHUS O
npobseMax, CBA3aHHBIX C IIPOJIYKIMEH, WK K00 COTPYHHUKOB B CBSI3U C HX HEIOBOJLCTBOM
YCIIOBHSAMM TPYy/Jia.

5 Hopsinox uudopMupoBaHus 0 HAPYIEHHAX
5.1 IlpenocraBaenne nuudopmMannn

Fcnu y corpynnuka TosapuiecTa ecth Kakue-In00 OIaceHus 10 II0BOJY BO3MOXKHOTO
HE00POCOBECTHOIO IIOBEJICHHUS, IMOJIAJAI0Nero noji obnacts npuMmeHenus Ilonuruka B
00J1aCTH TIPOTUBOJAEHCTBUS B3STOYHHYECTBY, OH JIOJDKCH IPOMH(POpPMHpOBATH 06 3TOM, B
IIEPBYIO OYEPEh, CBOCIO HEIOCPEJICTBEHHOIO PYKOBOJIUTEIIS, PYKOBOJIMTEIS 10 HAIPABJICHUIO.
Opnako ecnu WX JanbHeHIIHe JeHCTBUS WM 0Oe3/IeCTBHE BBHI3LIBAIOT Yy COTPYIHHKA
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0eCIIOKOMCTBO, MIIM €CIIH OH CYUTACT HEBOZMOXKHBIM IIOLOBOPUTH O CBOMX ONACEHUIX CO CBOUM
PYKOBOAUTENEM WM KaKUM-JIAOO JpPyrdM JUIIOM, YKa3aHHBIM BBIIIE, OH MOXET
BoCIIOJIL30BaTheA [Iponeccom uHpOpMupoBanus o Hapyuienusx. CoodIUTL O HapyIIEHHUSX
MOXKHO IIpM IIOMOIIM CpeJicTB e-mail Ha ajpec (aeobxommmo Oyaer ykazarhb
JIEKTPOHHYIO IIOYTY COTPYAHHKA, BBLIIOJHSIOMEro (YHKIHH CIy:KO0bl olecnedenust
co0.110/1eHN s AHTHKOPPYIIIHOHHBIX HOPM HANIPAMYIO).

5.2 O6paboTka coobmenni

Hoyuennble cOOONICHUS HE3aMC/IHTEIIBLHO HEPEAaloTes pyKoBoacTBy ToBapumiecTsa.
Coobmenns, He Kacalolyecs OyXralTepekoro y4era, ayjura, BeJleHAsS OaHKOBCKUX JIe) MK
CIIy4acn B3STOYHHYECTBA, HE PACCMATPUBAIOTCS, KPOME TEX CJIydacB, KOrjla OHH KacaroTcs
CEphE3HBIX (AKTOB, T.€., €CIU PEUb WJCT O HEOJArONpPUATHOM BO3AEHCTBMM HA XU3HEHHO
BaXHBIC MHTEPECH! ToBapuiecTBa WK NOPSI0YHOCTD €€ COTPYIHUKOB, UX (HUIHUECKOE WIIN
HCUXHYCCKOE 3J10poBhe. B ciydwasx, korja 3akoH oOs3pIBacT COOOMUTL WHGOPMALMIO
rOCY/IapCTBCHHLIM OprafaM, OTBCTCTBCHHBIM 3a YIOJIOBHOC IIpECIC/IOBaHUE, PYKOBOJIUTEITH
JlaeT  pacuopsDKEHHUE  COTPYNHMKY, BBUIONHSIONIEMY (DYHKIMHM CIYyXObl  oOccreyeHust
COOMIOJICHHS.  aHTUKOPPYHIMOHBBIX  HOpM  TopapuinecTBa  HalpaBUTh  YBEJOMIIEHME
COOTBETCTBYIONIEMY Oprany. Eciiu coodleHIe 110 CBOeMy COACPIKaHUIO TIONAACT 110 001acTh
npuMenenust Homutuky B obnacTvt HpOTUBOJNCHCTBUS B3SITOUHUYCCTBY, PYKOBOJUTEIH JIACT
YKa3aHue PYKOBOJMTENIO aJAMHHUCTPATHBHO-IIPABOBOTO  OTACHa JIHOO PYKOBOJHUTEIIO
KOMILIAEHC CIIy>k0b! ToBapuIIecTBa IPOBCCTH PacC/IC/IOBAHME M HA3HAYUTH OTBETCTBCHHOTO 34
Janpoe paccienoBanue. PykoBojurens poipken 6e3 npomeuieHust cOOOUMTE COTPYIHUKY,
KOTOPLIH TIOJ03PEBACTCst B HapyIIECHUM IpaBmil OYXTalITEPCKOI0 ydeTa, ayluuTa, BEICHUs
OaHKOBCKHX JI€JI FJIM B3STOYHHMYCCTBE, O TAKHUX MOJIO3PEHUSIX B €10 aJIPEC, a TAKKE Pa3hICHUTE
€My, KaK OH MOXET HMCIO0JIL30BaTh CBOE IIPaBO JIOCTYNa K 3Toi mMH(OpMAIMU U IpaBo Ha ee
onposepxenne. Bce cooOmeHUs paccMaTpUBaIOTCs HACTOJBKO OBICTPO, HACKOJIBLKO 3TO
BO3MOXXHO, IpUHMMAasl BO BHHUMaHME XapakTep M CTCIeHb 3alyTaHHOCTH ONHCHIBAEMOU
CUTYallHH.

5.3 PeayJiibTarhl paccieioBanus

Bce cooOmenus, npejocraBienupic mocpegactsoM Ilponecca urdopMupoBaHust o
HapyIICHUSX, BHOCATCA B CUMCOK, KOTOPBIM BBIHOCHTCSI Ha pacCMOTpeHMEe Ha OJrpkaifiieM
3acclaHuK PYyKOBOJICTBA. Bee pesysbrarThl pacciie/IOBaHUAN FUIM ITMCHMEHHBIC OTYCTBI TAKKE
paccMaTpuBaloTcs Ha OJpkaiiieM 3aceianuu pykoBojcrsa. OCHOBHIBASCH Ha pe3yiIbTarax
paccieioBaHusl, PYKOBOJACTBO IPUHUMACT PEIICHHE O IOCIEHYIONUX JICHCTBUSX U MOXET
PEUINTE TIPOJIOJDKUTE Paccie/IOBANUE WK aTh PEKOMEH Al o apasaenenuio TopapuiecTsa
[0 YCOBEPIUCHCTBOBAHUIO OIIPEIEIEHHBIX IIPOLECCOB MU JICHCTBUSAM, KOTOPBIC HEOOXO MO
UPEIIPUBATE UL YCTPAHEHUS BBIIBICHHBIX HAPYIICHUH.

5.4 O6parnas cBsa3n

CorpynHuk, COOOMUBIIMI O HapyNICHWH, [OJy4aeT OTBET, B KOTOPOM €ro
HUHQOPMHUPYIOT O pe3yJIbTaTax PACCMOTPEHHS €ro COOBIIEH U, ObUIA JIM PEKOMEHIOBAHL] KAKHE-
TO MEpPBI JUISA YCOBEPIICHCTBOBAHUS OIPEICIICHHBIX IIPOIIECCOB MM YCTPaHEHUS BBIIBICHHBIX
HapyIICHWH, a Tarkke OyayT JIM IpeAlPUHEMATHCS Kakue-Jmbo nainbHelinue JeicTsus.
IlpunpMas  BO  BHHMaHHWE  3adHTEpecOBaHHOCTL  ToBapuiectBa B COXpaHEHUH
KOH(HIEHIMAIBHOCTH HH(OPMAIH M yBAKEHUE NIPAB TPETHUX JIUL, CBEACHUS OTHOCHTEIILHO
KOHKPETHDIX JIMII HE PACKPBLIBAIOTCS, BCIEACTBHE YETIO OTBET MOXKET OBITH 0OLIEro Xapakrepa,
KOTOPLIA ~ COTPYJIHMK, BBINOIHAIOMUE GYHKUHMH ciny)Ob1  obecrieyeHus  COOIIOACHUS
AHTHKOPPYHITHOHHELIX HOPM, OTHPABILCT 3asBUTEIIO O HAPYIIICHUM Ha DJICKTPOHHYIO TIOYTY.

5.5 KonduaennmaabHocrs

I/IH(I)OpMaIII/IH, YKa3andas B COO6HICHI/IHX, PACKPLIBACTCA TOJBKO TEM COTpyHAHHKaM,
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KOTOPBIC yYaCTBYIOT B IIPOBEJACHHH paccieloBaHus 6e3 pazrianicuust HHGOPMAIIH O 3a1BUTCIIC
0 Hapymenuu. Bee cotpyanuky, yuacrpyromue B [Iponecce undopMupoBatus 0 HapyImeHusX,
COOIONAIOT CTPOrYI0 CEKPETHOCTh B OTHOINCHHM CONEPXKAHUS IIOJYYEHHBIX COOOINEHUH,
IPEIOCTABJICHHBIX B COOTBETCTBUHU C TPeOOBaHUSIMH JICHCTBYIOIIET0 3aKkoHoAaTenbeTaa. Jlioboe
pasrjlalieHne  CBEJCHMM, YKa3saHHbIX B  COOONICHUM, WM PACKPBITHE pE3yJIbTATOB
paccIC/IOBAHMM MOXET OCYHICCTBIIATELCS TOJHKO Ha OCHOBAHUY pa3pelIeHUs PyKOBOJACTBRA.

5.6 3amura o OTBETHLIX JeHCTBHIA

TopapuiiecTso npeAlpyuHIMAaeT BCC HEOOXOMMBIC MEPHI JUI 3AIUTHI COTPYIHUKOB,
JOOPOCOBECTHO COOONMBIIMX O HapylieHuu mocpencrsom [Ipouecca uuHbOpMUpoBaBHs 0
HapYIIEHUAX, OT KaKUX-JIHOO IIONBITOK OTOMCTHTH CO CTOPOHBI PYKOBOJMTEIEH MM JPYIUX
BOBJICUCHHBIX JIHII.

5.7 Xpanenue IOKyMeHTOB

Corpyjuuk,  BbHIOJISIONME — Qyskimy  cirykObl  obecriedenus  cobmogeHus
AHTHKOPPYIIIUOHHBIX HOPM, BEJET Y4YeT BCCX COOOINCHUM, OTCICIKMBAS WX IIOJIyYeHHE,
paccicosanyue M NPUHATBHIC 110 HUM pemieHus. Crarucrmdueckas wHOOpPMANWsS M JIaHHbBIC
OTHOCHTCILHO IIOJYYEHHBIX COOONICHUN M NPEMIPHHSATBIX JEHCTBHU JUIS  yCTpaHCHUs
BBISIBJICHHBIX HaApyINECHWM, XpaHATCS B TEYCHHE HC MCHEE 5 JieT C MOMEHTa 3aBCpIICHUS
pacciieIoBanysl, 3a UCKIIOYCHUEM CIIy4aeB, KOIjia HHOE IPEIYCMOTPEHO 3aKOHOAATEILCTBOM,

Janusle o cooOmieHny, KOTopoe ObLIO NPU3HAHO HEOOOCHOBANHBIM, HE3aME I TEILHO
yJajsiores. Jlannple 0 cooOIIeHuH, KOTOpoe OLUIO PACIICHEHO KaKk 000CHOBAHHOE, YAAISIOTCS B
TCUYCHUC JIBYX MECSICB 1I0CJIC 3aBEPUICHUS PACCICOBaHUs, 3@ HCKIIOYCHHUEM ClIydacs
BO30YX/IeHUS JUCIUIUIMHAPHON IIPOIEAYPhl MM CyJIeOHOIO MPEcie/OBAHUsS B OTHOIIEHHH
nMua, OOBUHAEMOIO B HEJIOOPOCOBECTHOM IIOBEJCHUM B COOOIEHUH, WIIM aBTOPa COOOIIEHHS,
COJICPIKAILETO 3aBEJIOMO JIOKHYIO HH(popMaIuio. Kax /bl cCOTpyIHUK MMEeT IIpaBo JOCTyIa K
CBOMM JIMYHBLIM JaHHBIM, BKJIIOYAs JIIOOYIO HHPOPMAIHIO, YKa3aHHYIO B PETHCTPE COOOIICHUH,
I [paBo KoppeKruposarbk HUX. OH MOXET OCYIIECTBUTH TaKUC JCUCTBUS, CBS3aBUIMCHL C
COTPYJIHUKOM, BBITOJIHSAIONIUM bysximn CILYKOBI obecreyeHust cobmoneHus
AHTUKOPPYNIMOHHLIX HopM. Tem He MeHee, opranu3amys He coobniaer HMs JIKIa,
pouHGOPMHUPOBABILEIO O HAPYNICHUH, OOBUHSICMOMY JIHILY.

MNonoxeHue 06 MHGOPMNPOBAHUU O NMOAOIPEHUSIX
Bepcus 1 ] CrpaHvua 6 us 7




Jlaer perucrpamnuu U3MeHeHui

8.9

Homep Mara
OTMCHEHHO _ , . YTBEPXKJICHHS
Howmepa 11yHKTOB, pHCYHKOB, TaOJIHIIL, IIPHIIOKCHIHA .
BEPCHH OTMEHEHHO
BEPCUH

Msmenennnx

Brenennnoix
BHOBbB

YV nalienunIx

MNonoxenne 06 NHDOPMUPOBAHUK O NOAO3PEHUSX

Bepcus 1

CrpaHuua 7 us 7




